BME Health Forum Quality Survey SurveyMonkey

Q1 How do you receive information from the BME Health Forum? (Please
tick all that apply)

Answered: 26 Skipped: 0

Email
newsletter

Quarterly
Meetings

Website

Personal
communication

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Email newsletter 92.31% 24
Quarterly Meetings 34.62% 9
Website 19.23% 5
Personal communication 34.62% 9
Other (please specify) 0.00% 0
Total Respondents: 26

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Q2 How useful do you find information from the BME Health Forum?

Answered: 26 Skipped: 0

Very useful

Somewhat useful

Not very useful

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very useful 69.23% 18
Somewhat useful 30.77% 8
Not very useful 0.00% 0
Don't know 0.00% 0
TOTAL 26
# PLEASE ADD ANY COMMENTS HERE INCLUDING ANY SUGGESTIONS ON HOW WE DATE

MAY IMPROVE IN THIS AREA:

1 | have not been receiving communication of quarterly meetings even though i have signed up to 3/11/2019 12:03 PM
the mailing list.

2 Workshops and awareness sessions for people who are not using the technology 2/20/2019 12:36 PM

3 How useful the information received depends on its relevance to our organisation. However, when 2/20/2019 10:57 AM
it does happen to be relevant, it is very useful and interesting.

4 Am not sure whether we fit the geographical criteria as we operate in Surrey. | signed up because 2/20/2019 9:54 AM
our charity Surrey Minority Ethnic Forum works with BAME communities so your information
updates us on what is happening on health, as our issues are the same, its useful to know even
though we cannot directly partake.
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Q3 Is the BME Health Forum an effective resource for feeding back
concerns from BME communities to the NHS?

Answered: 26 Skipped: 0

Very effective

Somewhat
effective
Not very
effective
Don't know
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Very effective 53.85% 14
Somewhat effective 30.77% 8
Not very effective 7.69% 2
Don't know 7.69% 2
TOTAL 2
# IF YOU CAN THINK OF AN EXAMPLE OF HOW THE BME HEALTH FORUM HAS FED BACK DATE

CONCERNS EFFECTIVELY OR HAVE ANY SUGGESTIONS ON HOW WE CAN IMPROVE IN
THIS AREA PLEASE DESCRIBE HERE:

1 You have to have contact with the BME groups and delivering a lot of awareness sessions and 2/20/2019 12:36 PM
workshops so people can know more about the system

2 We have not yet had any direct experience of this but get the impression that BME Health Forumis  2/20/2019 10:57 AM
doing a good job in this respect.
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Q4 How effective are NHS Clinical Commissioning Groups in responding
to feedback?

Answered: 26  Skipped: 0

Very effective

Somewhat
effective
Not very
effective
Don't know
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Very effective 7.69% 2
Somewhat effective 30.77% 8
Not very effective 23.08% 6
Don't know 38.46% 10
TOTAL 2
# IF YOU CAN THINK OF AN EXAMPLE OF HOW NHS CLINICAL COMMISSIONING GROUPS DATE

(CCGS) HAVE RESPONDED TO FEEDBACK OR IF YOU HAVE ANY SUGGESTIONS ABOUT
HOW THE CCGS COULD IMPROVE THEIR RESPONSE TO FEEDBACK PLEASE ADD THESE

HERE:
1 We have met with individuals independently who have helped us with work and provided guidance 2/27/2019 3:29 PM
2 working closely with all BAMER communities. 2/21/2019 5:50 PM
3 Consulting the NHS users and find out their views regarding the services are providing 2/20/2019 12:36 PM
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Q5 Does the BME Health Forum assist you in your work?

Answered: 26 Skipped: 0

Yes, it's very
helpful

Yes, it's
somewhat...

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, it's very helpful 53.85%

Yes, it's somewhat helpful 34.62%

No 11.54%

TOTAL

# IF YOU CAN THINK OF AN EXAMPLE OF HOW THE BME HEALTH FORUM ASSISTS YOU IN

YOUR WORK OR HAVE ANY SUGGESTIONS ABOUT HOW IT COULD DO SO PLEASE ADD
THEM HERE:

| find the emails very informative and the team are very supportive and open to partnership
working.

Providing fun for the project I'm delivering now

support in completing funding bids
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DATE

2/21/2019 4:26 PM

2/20/2019 12:36 PM
2/20/2019 12:28 PM

14

26
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Q6 Do you think that the BME Health Forum acts effectively as an
advocate of BME organisations and communities in matters relating to
health?

Answered: 26 Skipped: 0

Yes, it's very
effective

Yes, it's
somewhat...

No

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, it's very effective 53.85% 14
Yes, it's somewnhat effective 30.77% 8
No 3.85% 1
Don't know 11.54% 3
TOTAL 26
# IF YOU CAN THINK OF AN EXAMPLE OF HOW THE BME HEALTH FORUM HAS ACTED AS DATE

AN ADVOCATE FOR BME ORGANISATIONS AND COMMUNITIES OR HAVE ANY
SUGGESTIONS ABOUT HOW IT COULD DO SO IN THE FUTURE PLEASE ADD THEM HERE:

1 N/A 2/20/2019 12:36 PM

6/12



BME Health Forum Quality Survey
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Q7 Are the projects commissioned and funded by the BME Health Forum

effective in reducing some health inequalities? (Examples of projects
commissioned by the BME Health Forum in 2018/19 include the

Multilingual Emotional Wellbeing project, Community Living Well project,

Buddy Exercise Project, African dance classes, Film workshop for ex-

prisoners and their families, Exercise classes, Children’s cooking class.)

Yes, they're
very effective

Yes, they're
somewhat...

No

Don't know

0% 10%

20%

Answered: 26

30%

40%

Skipped: 0

50%

60%

70%

80% 90% 100%

ANSWER CHOICES RESPONSES
Yes, they're very effective 53.85%
Yes, they're somewhat effective 23.08%
No 3.85%
Don't know 19.23%
TOTAL
# IF YOU CAN EXPLAIN WHY YOU THINK THE BME HEALTH FORUM PROJECTS ARE OR DATE
ARE NOT SUCCESSFUL THAT WOULD BE VERY USEFUL. ALSO IF YOU HAVE ANY
SUGGESTIONS FOR FUTURE PROJECTS PLEASE PLEASE ADD THEM HERE:
1 It needs better promotion. 2/25/2019 4:40 PM
2 BME HF projects is the starting point, but the whole system transformation is needed in order to 2/25/2019 12:22 PM
reduce health inequalities
3 The emotional wellbeing project has been a great success for our Champions and a really great 2/21/2019 4:26 PM

opportunity for them. Nafsika has been very flexible and generous with her time and the
Champions are able to work with people from their community who otherwise would have
struggled to engage with wellbeing services.
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4 Community wellbeing and emotional wellbeing are very effective to support the BME, | would add 2/20/2019 12:36 PM
empowering project, BME members need to be empowered and educated about their right and
how to access the NHS services

5 We have not had any direct experience of these projects. 2/20/2019 10:57 AM
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Q8 Do you work for:

Answered: 26 Skipped: 0

Charity
working...

Other charity

NHS

Local Authority

Other (please
specify)

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Charity working primarily with BME communities
Other charity

NHS

Local Authority

Other (please specify)
TOTAL

# OTHER (PLEASE SPECIFY)

There are no responses.
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60% 70% 80% 90% 100%

RESPONSES
100.00%

0.00%

0.00%

0.00%

0.00%

DATE

SurveyMonkey

26
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Q9 Please select from the following categories, the one that best fits your

African

Bangladeshi

Black British

British Asian

Caribbean

Chinese

Indian

Iranian

Pakistani

ethnic origin:

Answered: 26 Skipped: 0

Middle Eastern -

North African

Mixed

White British

White Other

Other (please

ANSWER CHOICES
African

Bangladeshi

state)

0%

10%

20% 30% 40% 50% 60% 70%

RESPONSES
23.08%

7.69%
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Black British 15.38% 4
British Asian 0.00% 0
Caribbean 3.85% 1

Chinese 3.85% 1

Indian 0.00% 0
Iranian 7.69% 2
Pakistani 0.00% 0
Middle Eastern 11.54% 3
Mixed 3.85% 1

North African 3.85% 1

White British 3.85% 1

White Other 7.69% 2
Other (please state) 7.69% 2
TOTAL 26
# OTHER (PLEASE STATE) DATE

1 Arabic and Iranian 2/25/2019 4:41 PM

2 We work with all ethnicities who define themselves as an ethnic minority- so a whole range of multi ~ 2/20/2019 9:57 AM

ethnic communities.
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Q10 Any other comments?

Answered: 6  Skipped: 20

# RESPONSES DATE

1 The BME Health Forum improves collaboration among different BME agencies and liaison with the ~ 2/25/2019 3:37 PM
NHS.

2 They are very supportive 2/21/2019 9:05 PM

3 BME Health Forum are very helpful in liaising us with other service providers,support in funding 2/21/2019 5:53 PM
and providing other services.

4 No 2/21/2019 4:26 PM

5 Thanks for asking me to complete this survery, you need to work harder to reduce the gab 2/20/2019 12:37 PM
between the BME group and the NHS system

6 No 2/20/2019 9:57 AM
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