
This guide outlines a range of support services available to children, young people, and families in Westminster following a tragic event, including mental health resources in the community, online, in schools, and in crisis situations. If they have seriously harmed themselves, call 999 for an ambulance or go straight to A&E. 
	
	Service
	What is it?
	How to Access

	Support in the Community
	Mind Mental Health Youth Worker
	· Mental health support in familiar youth settings via 1:1 direct work or group sessions.
· Help with topics like body image, digital wellbeing, and relationships
	Available on Thursday afternoons at Churchill Gardens Rd, Pimlico London, SW1V 3JA 
Details on other hubs you can find this is available at:  Youth Clubs - West Central London Mind

	
	Mind 1:1 Support for Bereaved Children and Young People
	· A safe, confidential, and non-judgmental space 
· 1:1 emotional support tailored needs
· Group sessions also available
	CYP can refer themselves (or make a referral on someone else’s behalf) by using the self referral form on this Webpage - Suicide Bereavement Support for Children & Young People - West Central London Mind

	Support Online
	Kooth
	Free, anonymous online mental health support including:
•1:1 counselling 
•Self-help tools
•Peer community support
	www.kooth.com
Practitioners are available online until 10pm each night. 

	
	We Got U, U Got This
	An online directory of resources offering emotional wellbeing and mental health support for young people in Westminster 
	https://www.westminster.gov.uk/we-got-u 

	
	Best For You
	· A range of NHS-approved mental health apps and tools. 
· Information about in-person support and digital services.
	www.bestforyou.org.uk

	
	Wellbeing Hub
	· Online resource for mental health support
· Signposting to local services, wellbeing activities, training and campaigns
· Access to training on self-harm and suicide awareness for professionals
	https://www.westminster.gov.uk/health-and-social-care/find-mental-health-support-and-resources-our-wellbeing-hub

	Support in Schools
	Mental Health Support Teams
	· 1:1 and group support within school
· Cognitive behavioural therapy (CBT) based interventions
· Staff training and whole-school support
	Speak to their school about the Mental Health Support Team or speak to school’s Designated Mental Health Lead.

	
	Education Psychology Team
	The EP team offer comprehensive psychological support to the whole school community following a tragic event
	Can be quickly and easily accessed by contacting the service directly by phone and e mail via this website

	Crisis Support
	NHS 111
	If you are unsure of what to do, or have a non life-threatening medical need, they can direct you to your local mental health crisis line if your concerns are related to mental health.
	Call 111 or visit 111 online

	
	Single Point of Access
	24/7 phone line for children and young people in crisis or needing urgent help, the staff provide advice, triage, and referral to the right service. Single Point of Access works with existing mental health services to complement the service offer, signposting to children’s services such as GPs and CAMHS when needed.
	0800 0234 650 (24 hours a day)
cnwl.nhs.uk/services/mental-health-services/adult-and-older-adult/single-point-access




