ADKC Access Group: Digital Inclusion
Ability Net – help individuals with any disability, of any age, to use technology. 
Freephone helpline: 0800 048 7642 during UK office hours. 
Step by step instruction guides on how to adapt your phone, computer or tablet to meet your needs:  My Computer My Way (abilitynet.org.uk)
They also have lots of great factsheets, webinars and Useful Links | AbilityNet
Mencap run weekly IT classes for people with LD. Wednesdays 11-1, 0208 964 0544, 73 St Charles Square.
Learn my way – free online learning platform, with bitesize modules from very beginner (e.g. turning on a computer) to managing money online, accessing digital health services and how to use the internet safely: Learn My Way | Develop Your Digital Skills. 
For those who are able, there are sessions at Kensington Central Library, 10-11am on Fridays, to help people get set up and familiar with Learn My Way so they can continue learning independently.
National Databank and National Device Bank  – Organisations can apply for data sims and laptops/tablets/smartphones to give to their service users who lack access. This is something we could work with ADKC on. 
Digital community hubs – our project to improve public access devices in the borough, across 8 locations as well as 2 pop up kits. We are currently sourcing the main devices (laptops and tablets) but have set aside budget for specialist hardware and software in hubs, additional sites (e.g. day centres), and for pop ups (we could do a session at ADKC if there’s interest). We have also bid for funding to be able to provide personal devices for those who are housebound but this is still pending.
Social Care– have an assistive tech programme. Self-refer for an assessment to determine eligibility; even if not eligible, they can advise on options from other orgs or to source privately. Also have a directory of local services: Home | People First (peoplefirstinfo.org.uk)
Brain In Hand– a digital self management system to support independent living for people with Learning Disabilities, autism, MH difficulties, in supported living – 3 months left on RBKC pilot if someone would like to be referred.
Kraydel Konnect– 2 spots left!  RBKC Digital Inclusion and Adult Social Care are piloting this device. It allows you to make and receive video calls through your TV with a simple, large button remote. You can also set reminders. It’s completely free for residents and ongoing tech support is available to help them make the most of the device. It is aimed at residents who have mobility/motor issues, are socially isolated and/or benefit from reminders.
Digital support drop-ins with RBKC staff volunteers
North Kensington Library, Tuesday mornings from 10-12
Brompton Library, Thursday afternoons, from 1-3
(both wheelchair accessible)
Support for people with visual impairments
AbilityNet helpline 0800 048 7642 as well as Useful resources for people with sight loss and vision impairment | AbilityNet which includes how to make adjustments to your device, information on apps and software, and technology that can help people with sight loss live more independently
RNIB  Technology for Life supporting people with sight loss | RNIB | RNIB  / 0303 123 9999
The Technology for Life team can give you information and support with:
· making the best use of your smartphone or tablet
· using accessibility software such as Screen readers or magnifiers
· understanding the specifications of products
· discovering new products that could be useful to you
· troubleshooting and problem solving.

Eyes 4 Positivity – offers personal independence training for people with sight loss including using the internet safely. Run by Ramona who has been blind since birth. ramona.q.williams@eyes4positivity.org 



