BME Health Forum Quality Survey

SurveyMonkey

Q1 How do you receive information from the BME Health Forum?
(Pleasetick all that apply)

None of the
above

Emailnewsletter

Answered: 30

Skipped: 1

QuarterlyMeetin
gs

Website

Personalcommuni
cation

0% 10%

ANSWER CHOICES
None of the above
Emailnewsletter
QuarterlyMeetings
Website

Personalcommunication

Total Respondents: 30

# OTHER (PLEASE SPECIFY)

1 Email
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RESPONSES
0.00%

83.33%

53.33%

20.00%

46.67%

100%

DATE
10/12/2024 7:23 AM
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Q2 How useful do you find information from the BME Health Forum?

Answered: 31  Skipped: 0

Very userl _
Somewhat useful .

Not very useful
Don't know

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Very useful 90.32%
Somewhat useful 9.68%
Not very useful 0.00%
Don't know 0.00%
Not applicable 0.00%
TOTAL
# PLEASE ADD ANY COMMENTS HERE INCLUDING ANY SUGGESTIONS ON HOW WE DATE
MAY IMPROVE IN THIS AREA
1 We completed our task through the information & support that we got from BME Forum 10/10/2024 2:02 PM
2 Reach out to more people 10/8/2024 3:05 PM
3 The Forum is mainly an informative and sharing platform for participants. | suggest you provide  10/7/2024 11:15 PM

an engaging / participative insights rather than just sitting & listening to reports / info hence,
improving and learning new skills in this area.

4 BME One of the most effective and great aspiration to voluntary communities to join in training 10/7/2024 8:33 PM
, seminaries . Reporting at the end of the servey. BME co-ordinting to work with both Borough
Kensington AGM meeting and health wellbeing serving to residential public asking how they
doing . reporting to BME at the end of the survey. BMe working with both Bough.
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Q3 Does the BME Health Forum help your organisation achieve its goals?

Answered: 31  Skipped: 0

Yes, it's very
helpful

Yes, it's
somewhat
helpful

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, it's very helpful 74.19% 23
Yes, it's somewhat helpful 25.81% 8
No 0.00% 0
TOTAL 31
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Q4 Has the BME Health Forum helped you in any of the following ways:
(please tick all that apply)

Answered: 31  Skipped: 0

Deliver health
projects

Access training

Network with
relevant people

Find out about
new services or
changes to...

Gain funding
Advertise

events or
services

Influence

decision makers

Write policies

Recruit staff

Other (please
specify)

None of the
above

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Deliver health projects
Access training

Network with relevant people
Find out about new services or changes to services
Gain funding

Advertise events or services
Influence decision makers
Write policies

Recruit staff

Other (please specify)

None of the above

Total Respondents: 31

# OTHER (PLEASE SPECIFY)
1 Reference

2 All

3 N/a
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RESPONSES
61.29%

61.29%
61.29%
58.06%
54.84%
41.94%
25.81%
19.35%
12.90%
9.68%

0.00%

DATE
10/23/2024 12:09 PM

10/7/2024 4:22 PM
10/6/2024 10:04 AM

19

19

19
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Q5 Do you think that the BME Health Forum acts effectively as
anadvocate of BME organisations and communities in matters relating
tohealth and race?

Answered: 31  Skipped: 0

Yes, it's very
effective
Yes, it's
somewhat
effective

No

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, it's very effective 83.87% 26
Yes, it's somewhat effective 16.13% 5
No 0.00% 0
Don't know 0.00% 0
TOTAL 31
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Q6 Are the projects commissioned and funded by the BME Health
Forumeffective in reducing health inequalities?

Answered: 31

Skipped: 0

Yes, they're
very effective

Yes, they're
somewhat
effective

No

Don't know .

0% 10%

ANSWER CHOICES

Yes, they're very effective
Yes, they're somewhat effective
No

Don't know

TOTAL

20%

30%

40% 50%

7717

60%

70%

80% 90% 100%

RESPONSES
70.97%

16.13%

3.23%

9.68%
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needs support?

Answered: 27  Skipped: 4

RESPONSES

More finding around core costs Charity Commissions annual accounts support Pitch support
(for grant applications)

Recruiting and retaining staff Strategy planning Access to immigration services

Core funding Unrestricted funding Training

Networking Access to Training Delivering Health Projects

N/A

Funding with proper on cost 20% + Policy development HR matters

Funding Staff Volunteers

Accessing the health services

1. Help gain funding. 2. Write policies & capacity building. 3.Networking with professionals.

The top Critical 1) Funds 2) Due no full/time or Part/time Co-ordinator 3) Due we have low
Finance for rent of the Club for elderly people / will be high risk

* Help with improving sustainability by securing funding/resources, building capacity and

forming partnerships * Raising awareness of the Government Departments, Local Authorities,

NHS, Funders and other British institutions about the hostile environment and discrimination

experienced by our community and organisation. * Making sure we have up-to-date information

about the NHS/health/welfare services, our environment and availability of resources.
Advocating, emotional ,founding support

Funding, Training, Networking with other local organisations

Fund raising Business plan Project development

Not sure

1. Funding 2. Trainings 3. Information on policies

Health education Physical Activity Mental Wellbeing

Gaining funds, which they have helps us very effectively. Helping us provide vital health
information to our community. Helping us help the community provide health awareness
program.

Funding, funding and funding.
Fund raising

1. Training the trainers in health issues is good. But sometimes it is better the Forum send
professionals to give talks directly to the communities. 2.Fifty Plus Aged Eritrean Elders
Welfare Association is getting less funds than years back.

Gain funding, access training, deliver health project

To find faciliators, traning, , advertising.

Fundraising Rent and office Women with NRPF

Funds, Projects, networking, linking, and crucial support

Funding, Collaboration, staffing support
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Q7 What are the top three most critical areas where your organization

DATE
10/24/2024 1:02 PM

10/23/2024 12:09 PM
10/23/2024 11:27 AM
10/22/2024 10:58 AM
10/21/2024 9:32 PM
10/21/2024 8:53 PM
10/11/2024 7:07 PM
10/8/2024 3:05 PM
10/7/2024 11:15 PM
10/7/2024 8:33 PM

10/7/2024 6:32 PM

10/7/2024 4:22 PM
10/7/2024 12:57 PM
10/6/2024 10:04 AM
10/2/2024 4:51 PM
10/2/2024 11:08 AM
10/1/2024 3:29 PM
9/30/2024 11:32 AM

9/30/2024 8:39 AM
9/29/2024 5:35 PM
9/29/2024 10:32 AM

9/28/2024 9:04 PM
9/28/2024 12:14 PM
9/27/2024 2:52 PM
9/27/2024 12:41 PM
9/27/2024 9:53 AM
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Nothing all is Perfect
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Q8 Do you think the BME Health Forum and its work is driven by the
people and communities it serves?

Answered: 31  Skipped: 0

Yes, very much
SO
Yes’ SomeWhat -

Not very much

Not at all

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes, very much so 70.97%

Yes, somewhat 25.81%

Not very much 3.23%

Not at all 0.00%

Don't know 0.00%
TOTAL

10/17
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strength?

Answered: 26  Skipped: 5

RESPONSES

We love the diversity and knowledge
BME Health Forum quarterly meetings with stakeholders with opportunities for networking.

BME HF are easy to work with, provide us with important funding, light touch monitoring,
provide valuable resources through the newsletter and the networking events etc.

Representing BAME organisations. Getting organisations together and getting the best out of
them. Delivering health and well-being services through the influence of BAME organisations
who are directly able to reach out to their communities.

It cares
Sharing and networking - showcase of projects
Helping the BME to access the health services

Thoroughly engaging with and facilitating BME organisations deliver services related to health
and racial equality issues for their communities.

Constantly engaging with voluntary charity organisations and great focus on community
invitation to join training and events

The forum genuinely wants to help the BME organisations.

Manage, caring about staff,helping organisations to manage their work and ensuring they have
access to the right opportunities to improve their work

experienced staff with good knowledge of the area and the needs of the community
Management and sustainability

Rooted in the community; broad appeal; clear in its aims

Trying to listen to what the community needs and helping them to achieve.

secured funding for activities and staff

The access they give to the BME community through sessions, funding and overall support.
Yes

Listening to the needs of organisations and delivering a solution rather than paying lip service.

Its strength is to create awareness of safety and health issues. Its success is now community
associations have become aware of health and safety issues that they take it seriously and
made it one of the important objectives of their associations.

the staff of BME health forum especially Clir Nafsika.

Supportive, Any problem we have in BME's project , they help us.

A joint voice.

Make organisation together around health issue and its gaols.

The members of the forum and the amount of support the forum offers.

| have only recently joined so its hard for me to answer this meaningfully
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Q9 What do you consider to be the BME Health Forum's greatest

DATE
10/24/2024 1:02 PM

10/23/2024 12:09 PM
10/23/2024 11:27 AM

10/22/2024 10:58 AM

10/21/2024 9:32 PM
10/21/2024 8:53 PM
10/8/2024 3:05 PM

10/7/2024 11:15 PM

10/7/2024 8:33 PM

10/7/2024 6:32 PM
10/7/2024 4:22 PM

10/7/2024 12:57 PM
10/6/2024 10:04 AM
10/2/2024 4:51 PM
10/2/2024 1:54 PM
10/2/2024 11:08 AM
10/1/2024 3:29 PM
9/30/2024 11:32 AM
9/30/2024 8:39 AM
9/29/2024 10:32 AM

9/28/2024 9:05 PM
9/28/2024 12:14 PM
9/28/2024 9:51 AM
9/27/2024 2:52 PM
9/27/2024 12:41 PM
9/27/2024 9:53 AM
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Q10 Does your organisation currently receive funding via the BME Health
Forum?

Answered: 31  Skipped: 0

No

Don't Know

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 51.61% 16
No 38.71% 12
Don't Know 6.45% 2
Not applicable 3.23% 1
TOTAL 31
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weakness?

Answered: 21  Skipped: 10

RESPONSES
Not advertised enough. Local newsletters etc
lower staff members

BME HF are great. | wish BME HF would be able to provide bigger pots of funding so we can
reach more disadvantaged users over many more years

Not enough staff or money

Better community presence of its work and value

Not reaching everyone

Periodical tailored- minded heath training, not enough.

BME gets into the empowering, taking the responsibility to accommodate the voluntary charity
communities and distribute full resources to active communities.

A longer term funding can help the BME Health Forum to support the BME organisations more
effectively.

| didn’t see weakness

Doing well in all areas.

Need a robust business plan
Not sure

None

Limited variations of help through different type of activities, other themes and topics aside
from health that have an impact on the community eg. housing, outdoor activities, gym
memberships etc

N/A
BME Health Forum weakness has not been very helpful in raising funds.
To be hones noting is in my mind.

| can't see any weakness, but | can mention that BME Health F. can focus on quality of work
with those organisations, who are in partnership. Expanding area by adding more organisations
is sometimes hard to manage.

N/A

See answer to 9.
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Q11 What do you consider to be the BME Health Forum's greatest

DATE
10/24/2024 1:02 PM

10/23/2024 12:09 PM
10/23/2024 11:27 AM

10/21/2024 9:32 PM
10/21/2024 8:53 PM
10/8/2024 3:05 PM
10/7/2024 11:15 PM
10/7/2024 8:33 PM

10/7/2024 6:32 PM

10/7/2024 4:22 PM
10/7/2024 12:57 PM
10/6/2024 10:04 AM
10/2/2024 4:51 PM
10/2/2024 11:08 AM
10/1/2024 3:29 PM

9/30/2024 8:39 AM
9/29/2024 10:32 AM
9/28/2024 12:14 PM
9/27/2024 2:52 PM

9/27/2024 12:41 PM
9/27/2024 9:53 AM
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Q12 Please tell us your ethnicity.

Answered: 31  Skipped: 0

Black British

Black Caribbean

South Asian/
Bangladeshi

South Asian/
Indian

South Asian/
Pakistani

South Asian/
British

Arab
Iranian/Persian
East Asian
Kurdish

White British

White European

White Other

Mixed Heritage

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Black African

Black British

Black Caribbean
South Asian/ Bangladeshi
South Asian/ Indian
South Asian/ Pakistani
South Asian/ British
Arab

Iranian/Persian

East Asian

Kurdish

White British

White European

White Other

Mixed Heritage

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)
1 North African

2 Chinese

3 Middle Eastern

15/17

RESPONSES
29.03%

3.23%

0.00%

16.13%

0.00%

3.23%

0.00%

6.45%

12.90%

3.23%

3.23%

3.23%

3.23%

0.00%

6.45%

9.68%

SurveyMonkey

31

DATE

9/30/2024 8:39 AM
9/28/2024 9:51 AM
9/27/2024 12:41 PM
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Q13 Please tell us about your role.

Answered: 26  Skipped: 5

CEO or Director
Frontline Staff
Manager

Trustee

Volunteer

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
CEO or Director 38.46%
Frontline Staff 15.38%
Manager 38.46%
Trustee 7.69%
Volunteer 0.00%
TOTAL

# OTHER (PLEASE SPECIFY)

[EnY

Project coordinator
Senior program officer
Chairman

Project organiser

Coordinator

S o A W N

Senior Welfare Advisor
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90% 100%

10

10

26

DATE
10/12/2024 7:23 AM

10/8/2024 3:05 PM
10/7/2024 8:33 PM
10/7/2024 4:22 PM
9/28/2024 9:05 PM
9/28/2024 12:14 PM
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Q14 Any other comments?

Answered: 18  Skipped: 13

RESPONSES
We are truly grateful for all the support

Thanks very much BME HF for all the good work you do. It is always a pleasure working and
partnering with you. Keep up the good work

We look forward to working with BME Forum!

More work need to be done to our communities

N/A

N/A

Very professional and caring staff

Nothing

Keep up the good work!

BME Health Forum provides us with an excellent service.
None

Thank you to the BME Health Forum for all the help and support given to us, | would like to
say Phayza Fudlalla have always been very helpful along with everyone that helps us.

Working with the BME Health Forum is a privilege.

BME Health Forum impacted the profile of BME Associatdions as they are recognized more
today than the past.

BME always put a right person for each project to deal with and those people have enough
knowledge and skill to help us.

| am very pleased working with BME team and | hope it will go for longer term.
Looking forward to joining the next event

Amazing staff specially Phayza
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DATE
10/24/2024 1:02 PM
10/23/2024 11:27 AM

10/10/2024 2:02 PM
10/8/2024 3:05 PM
10/7/2024 11:15 PM
10/7/2024 8:33 PM
10/7/2024 4:22 PM
10/6/2024 10:04 AM
10/2/2024 4:51 PM
10/2/2024 11:08 AM
10/1/2024 3:29 PM
9/30/2024 11:32 AM

9/30/2024 8:39 AM
9/29/2024 10:32 AM

9/28/2024 12:14 PM

9/27/2024 2:52 PM
9/27/2024 9:53 AM
9/26/2024 2:26 PM



