
Is my client…? 
Having a DV crisis 

At risk of harm 
14+ ticks on MARAC RIC/DVRIM Scale 3/4 

Female aged 16+ 

Is my client…? 
Women aged 16+ 

Living in WCC provided Temp Accommodation (incl out 
of borough) or other tenures 

Less than 14 ticks on MARAC RIC/ DVRIM Scale 2 
Not in crisis currently, but vulnerable as a result of DV 

experiences 

Is my client…? 
Women aged 18+ 

Has a child under 5 in the household 
DVRIM Scale 2 

Not in crisis currently, but vulnerable as a result of DV 
experiences 

Is my client…? 
Children in household 

Multiple vulnerabilities incl DV 
At risk of losing home, liberty or children 

Client experiencing DV is 16+ 
DVRIM Scale 2 

Is my client…? 
Male or female 

Less than 14 ticks on MARAC RIC/DVRIM Scale 1 
Victim of DV aged 13+ 

Would benefit from support through court process 

Is my client…? 
Single male or female aged 18+ 

Less than 14 ticks on MARAC RIC/DVRIM Scale 1 
DV factor present but other support needs present 

Would benefit from tenancy sustainment and generic 
floating support 

Is my client…? 
Single male or female aged 18+ 

Less than 14 ticks on MARAC RIC/DVRIM Scale 1 
Has severe and enduring mental illness 

Is my client…? 
Female aged 18+ 

Children under 5 in household 
Not in crisis currently, but vulnerable as a result of DV  

 experiences 
Experiencing low level DV or abuse such as financial 

abuse 
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Refer to  
ADVANCE 

Refer to  
Hestia Floating 

Support 

Refer to  
Children’s Centre 

Relationship workers 

Refer to  
FRP 

Refer to  
Victim Support 

Refer to  
One support 

(Generic Floating 
Support) 

Refer to  
SHP (Mental Health 
Floating Support) 

Refer to  
Children’s Centre 

Relationship workers 

Westminster Domestic Abuse Surgery 
Every Thursday, 9am—12 midday 

Bayswater Children’s Centre 
St Mary of the Angel RC School 

Shrewsbury Road, W2 5PR 

Crèche available, drop in without appointment and get impartial, expert advice. 
This service is open to all Westminster residents 

Yes 
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