Your experience of engaging with the BME Health Forum

Q1 About the BME Health Forum:Do you
find the BME Health Forum email mailing

a. Yes, very

b. Yes,
occasionally

c.No

d. Not
applicable

Other (please
specify)

list useful?

Answered: 39 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses

a. Yes, very 66.67%

b. Yes, occasionally 25.64%

¢c. No 2.56%

d. Not applicable 2.56%

Other (please specify) 2.56%
Total
# Other (please specify)
1 | don't think | have received anything yet - have only just signed up

1720

90% 100%

26

39

Date

10/13/2016 4:02 PM



Your experience of engaging with the BME Health Forum

Q2 Do you find attending the BME Health
Forum Quarterly meetings useful?

Answered: 38 Skipped: 1
a. Yes, very
b. Yes,
occasionally
c.No
d. Not
applicable

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
a. Yes, very 63.16% 24
b. Yes, occasionally 28.95% 1
c. No 0.00% 0
d. Not applicable 5.26% 2
Other (please specify) 2.63% 1
Total 38
# Other (please specify) Date
1 I've heard that they are but | can rarely attend 11/3/2016 2:01 PM

2/20



Your experience of engaging with the BME Health Forum

Q3 Does the BME Health Forum help you do
your job?

Answered: 37 Skipped: 2

Yes

No

Not Applicable

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 86.49%
No 5.41%
Not Applicable 5.41%
Other (please specify) 2.70%
Total
# Other (please specify) Date
1 occassionally 10/19/2016 6:42 AM

3/20



Your experience of engaging with the BME Health Forum

Q4 Do you think the BME Health Forum
helps the NHS in their statutory duty to
consider and address equality issues?

Answered: 37 Skipped: 2

Yes

No

Don’t know

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
Yes 72.97%
No 2.70%
Don’t know 16.22%
Other (please specify) 8.11%
Total
# Other (please specify)
1 | think the BME HF tries but not sure what the impact is in terms of influencing the NHS
2 Yes, but | wish the NHS would listen more closely to the Forum and act on their advice better.
3 Yes, for the CCGs

41720

90% 100%

Date
10/19/2016 6:42 AM
10/13/2016 3:41 PM

10/12/2016 4:37 PM

27

37



Your experience of engaging with the BME Health Forum

Q5 Do you think that the BME Health Forum
acts successfully as an advocate of BME
organisations and communities in matters
relating to health?

Answered: 34 Skipped: 5

Yes
No

Don’t know

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 82.35%
No 0.00%
Don’t know 11.76%
Other (please specify) 5.88%
Total
# Other (please specify) Date
1 | hope so! 11/1/2016 11:51 AM
2 For some groups more than others possibly? 10/13/2016 9:35 AM

5/20

28

34



Your experience of engaging with the BME Health Forum

Q6 Do you think the BME Health Forum
communicates successfully with the NHS
about the issues that matter to the health

and wellbeing of BME communities?

Answered: 37 Skipped: 2

Yes

No

Don’t know

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 64.86% 24
No 0.00% 0
Don’t know 27.03% 10
Other (please specify) 8.11% 3
Total 37
# Other (please specify) Date
1 Communicates well but unsure if it is to the right people that can bring about change from the top down 10/19/2016 6:42 AM
2 Again yes, but | fear the NHS tends to hear it but not listen to it, to its own detriment. 10/13/2016 3:41 PM
3 The communicate well, i just don't think the provider organisations are listening. 10/12/2016 4:37 PM

6/20



Your experience of engaging with the BME Health Forum

Q7 Do you think that the BME Health Forum
is a good source of information and
support? (Please choose one answer from
each category)

Answered: 37 Skipped: 2

Staff

Website

Meetings

Mailing list

o
N
N
w
IN
(&)
<))
~
[e)

Don't know as | never use this source Poor OK Good Very Good
Staff 11.43% 0.00% 5.71% 25.71% 57.14%
4 0 2 9 20
Website 13.89% 0.00% 16.67% 30.56% 38.89%
5 0 6 11 14
Meetings 8.11% 0.00% 5.41% 45.95% 40.54%
3 0 2 17 15
Mailing list 10.81% 2.70% 8.11% 29.73% 48.65%
4 1 3 11 18

Additional comments:

A useful place to ensure BME groups are updated on key policy changes and also a way for statutory bodies to

engage with the sector, that is often overlooked.

7120

9 10
Total Weighted Average
35 4.17
36 3.81
37 4.1
37 4.03
Date

11/1/2016 11:09 AM



Your experience of engaging with the BME Health Forum

Q8 Does the BME Health Forum support 2
way engagement between the NHS and BME
organisations & communities?

Yes

No

Don’t know

Other (please

Answered: 36 Skipped: 3

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses

Yes 75.00%

No 0.00%

Don’t know 19.44%

Other (please specify) 5.56%
Total
# Other (please specify)
1 By in large yes but this can be strengthend, commitment needs to be from both ends.
2 Yes but mainly between communities and commissioners, more active involvement of the provider organisations

would be welcome

8/20

90% 100%

Date
11/1/2016 11:09 AM

10/12/2016 4:37 PM

27

36



Your experience of engaging with the BME Health Forum

Q9 Do the projects commissioned and
funded by the BME Health Forum (e.g. the
multilingual emotional wellbeing project)

succeed in reducing some health
equalities?

Answered: 39 Skipped: 0

Yes
No

Don’t know

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 53.85% 21
No 0.00% 0
Don’t know 41.03% 16
Other (please specify) 5.13% 2

Total 39

# Other (please specify) Date

1 itis a good start 11/1/2016 11:09 AM

2 They are such small scale it is difficult to know if they are having a significant effect. 10/12/2016 4:37 PM

9/20



Your experience of engaging with the BME Health Forum

Q10 Do you feel that you influence the BME
Health Forum as much as you would like/ is
appropriate?

Answered: 39 Skipped: 0

Yes

No

Don't know

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses

Yes 69.23%

No 10.26%

Don't know 15.38%

Other (please specify) 5.13%
Total
# Other (please specify)
1 | wish there was more time to be engaged, we feel overwhelmed with casework not enough time for participation
2 Have only just joined so not sure yet

10/ 20

90% 100%

Date
11/1/2016 9:53 PM

10/13/2016 4:02 PM

27

39



Your experience of engaging with the BME Health Forum

Q11 If yes, choose the option you agree
with most.

Answered: 33 Skipped: 6

a) Attending
the BME Heal...

b) Collaboratin
g with the B...

c) Being a
member of th...

d) Talking to
BME Health...

If you would
like to choo...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
a) Attending the BME Health Forum Quarterly Meetings
b) Collaborating with the BME Health Forum on projects
c) Being a member of the BME Health Forum trustees or advisory group
d) Talking to BME Health Forum staff

If you would like to chooses more than one option. Place other options here:

Total

# If you would like to chooses more than one option. Place other options here:

1 In the Future | will involve More!!

2 Our 'influence' is appropriate as an organisation that is active only on the fringes of the health sector
3 a, b,d,

4 should also include discussing strategy between NHS and BME forum so approach can be proactive
5 All

11/20

90% 100%

Responses

27.27%

36.36%

12.12%

9.09%

15.15%

Date

11/17/2016 11:18 AM
11/1/2016 11:58 AM
10/17/2016 8:33 PM
10/14/2016 10:40 AM

10/13/2016 3:13 PM

33



Your experience of engaging with the BME Health Forum

Q12 If No? Would you like to give us your

contact details so that we can get in touch

and explore how we can best engage with
you?

Answered: 1 Skipped: 38

Responses Date

| work for Friends in Need and feel that we need to address the mental health needs of BME communities better. 10/13/2016 10:42 AM
Christina Bengston christina.bengston@kcmind.org.uk

12/ 20



Your experience of engaging with the BME Health Forum

Q13 About you:Do you work for a local
authority in Hammersmith & City,
Kensington & Chelsea or Westminster?

Answered: 37 Skipped: 2

Yes

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 16.22%

No 75.68%

Other (please specify) 8.11%
Total
# Other (please specify) Date
1 Hear Women Charity 11/17/2016 11:16 AM
2 charity in based Westminster? 10/17/2016 1:58 PM
3 Councillor 10/13/2016 3:41 PM

13/20



Your experience of engaging with the BME Health Forum

Q14 Do you work for the NHS in
Hammersmith & City, Kensington & Chelsea
or Westminster?

Answered: 38 Skipped: 1

Yes

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Yes 18.42%
No 81.58%
Other (please specify) 0.00%

Total

# Other (please specify)

There are no responses.

14 /20

90% 100%

Date

31

38



Your experience of engaging with the BME Health Forum

Q15 Do you live in Hammersmith & City,
Kensington & Chelsea or Westminster?

Answered: 38 Skipped: 1

Yes
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 26.32% 10
No 73.68% 28
Other (please specify) 0.00% 0
Total 38
# Other (please specify) Date

There are no responses.

15/20



Your experience of engaging with the BME Health Forum

Q16 Do you work for a charity that supports
a lot of people from BME communities?

Answered: 39 Skipped: 0

Yes

Other (please
specify)
0% 10% 20% 30% 40% 50%
Answer Choices
Yes
No
Other (please specify)
Total
# Other (please specify)
1 Includes a broad range of people from different backgrounds
2 As a management committee member, not an employee
3 We do have people from BME communities but would like to reach out to more
4 | work for a nation organisation.

16/ 20

60%

70% 80%

Responses

58.97%

30.77%

10.26%

90% 100%

Date

10/19/2016 6:42 AM
10/13/2016 3:41 PM
10/13/2016 10:42 AM

10/13/2016 9:35 AM

23

39



Your experience of engaging with the BME Health Forum

Q17 Do you work for a charity that works in
Hammersmith & City, Kensington & Chelsea
or Westminster?

Answered: 38 Skipped: 1

Yes

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses

Yes 73.68%

No 21.05%

Other (please specify) 5.26%
Total
# Other (please specify)
1 As a management committee member
2 Sometimes

17120

90% 100%

Date
10/13/2016 3:41 PM

10/13/2016 9:35 AM

28

38



Your experience of engaging with the BME Health Forum

a.
Bangladeshi

b. Black
African

c. Black
Caribbean

d. Chinese

e. Indian

f.
Pakistani

g. Middle
Eastern

h. Mixed

i. North
African

j- White
British

k. White
Other

I. Other
(please state)

Other (please
specify)

Answer Choices
a. Bangladeshi
b.  Black African
c.  Black Caribbean
d.  Chinese

e. Indian

Q18 Please select from the following
categories, the one that best fits your ethnic

origin:

Answered: 39 Skipped: 0

0% 10% 20% 30% 40%

18 /20

50% 60% 70% 80% 90%

Responses

7.69%

12.82%

5.13%

5.13%

5.13%

100%



Your experience of engaging with the BME Health Forum

f. Pakistani 0.00% 0
g. Middle Eastern 5.13% 2
h.  Mixed 7.69% 3
i.  North African 5.13% 2
j. White British 23.08% 9
k. White Other 12.82% 5
I.  Other (please state) 2.56% 1
Other (please specify) 7.69% 3

Total 39

# Other (please specify) Date

1 Ethiopian 11/17/2016 11:18 AM

2 Iranian 11/2/2016 12:41 PM

3 Somali 11/1/2016 11:51 AM

19/20



10

"

Your experience of engaging with the BME Health Forum

Q19 Any other comments?

Answered: 11  Skipped: 28

Responses

it is an Excellent Service for BME Group.We are usign the service as a link to advertise , to see information. Keep It up
your Good Work. Thank you

An organisation like the BME HF is needed to ensure that the voice of the sector is heard and issues are clearly
understood and authorities live up to their statutory duties.The forum has gravitas in respect of pulling people together
from ethnic communities which is excellent.

BME HEALTH FORUM FACILLITATES PARTNERSHIP WORKING BY BRINGING GROUPS TOGETHER

BMI is a fantastic organisation and we (CIAC) greatly appreciate the support we have been receiving from it and look
forward to more future involvement and collaboration with the BMI.

The BME Forum provides an essential and unique role championing the needs of BME communities.
i have been to one Forum meeting so far and thought it was very useful and well worth attending

We particularly enjoy workshop and training by Nafsika and her colleague.Their training has improved the skills of our
staff and volunteer.

| would really like to connect with the forum to work on how best to engage BME communities with our social meet
ups - based on the 5 ways to wellbeing and aimed at improving wellbeing - in Friends in Need.

| think that overall, what the Forum does, on a shoestring is marvellous. it also brings together individuals on the
advisory/trustee groups who would not necessaily know each other resulting in useful connections.

Excellent work. | think BME Health Forum is a catalyst for enagament between the NHS and the BME communities.

The Forum is a great opportunity to proactively raise issues that matter both to the healthcare agenda and the BME
community; | have always been given the opportunity to present and feedback on any issues and concerns. This |
value greatly.

20/20

Date

11/17/2016 11:18 AM

10/19/2016 6:42 AM

10/17/2016 8:33 PM

10/17/2016 1:22 PM

10/13/2016 5:34 PM

10/13/2016 4:02 PM

10/13/2016 3:29 PM

10/13/2016 10:42 AM

10/12/2016 4:37 PM

10/12/2016 4:04 PM

10/12/2016 1:39 PM
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