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OUR MISSION

To open doors for disabled people and carers.

To improve access for disabled people, enable them to get
recognition and assistance, and simplify life.

To validate the important role of carers, and make their
caring role easier and more affordable.

)

o)



MISSION DRIVEN ORGANISATION

e Founded by carers in 2019

o At least 50% of our workforce comprises
individuals with disabilities or carers

e We are a Disability Confident Committed
employer

e Armed Forces Covenant employer to support
veterans and reservists.
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WHAT WE DO

NATIONAL DISABILITY CARD
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National Disability Card

Easy to carry proof of disability and
proof of eligibility for disability
discounts & concessions. Get
recognition and help from others,
especially for hidden disabilities.

National Carers Card

Easily show you are a carer in the UK
and get the help you need for the
person you care for.

Card holder benefits

Ease the cost of living and mitigate
the extra costs of living with a
disability with hundreds of savings
from partner brands, including

supermarkets, clothing and holidays.

Upcoming app

Enables card holders to search for
and use perks from partner brands
near them.




ELIGIBILITY

e Equality Act 2010 - ‘long-term’ and
‘'substantial’ impact on everyday activities

e We review evidence during application:
o Personal Independence Payments (PIP)
letter

o Back of your Blue Badge

o A letter from your doctor or other relevant
medical letter

o Disability Living Allowance (DLA) decision
letter

o War Pensioners' Mobility Supplement
letter




NO MORE EXPLAINING!

e Discreet, easy to carry visual identification

e Credit card sized - fits in your wallet

e No more explaining your disability - it speaks
for you

e People are more helpful and understanding

e |nstantly recognisable, including abroad and
by people unfamiliar with the scheme

e Can provide confidence, reassurance and

peace of mind



ACCEPTED AT 500+ LOCATIONS

Disneyland Paris

Proof of eligibility for 25% off
disability concession, plus Priority
Card giving priority access to
attractions.
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Attractions & Days Out

Proof of eligibility for carer tickets
or disability concessions at 100+
zoos, castles, stately homes,
adventure parks, theme parks &

cinemas.
_ LONDON
s d
WARNER BROS. ~ LEGOLAND Z00
STUDIO TOUR a ZSL conservation zoo

LONDON

Theatre & Cinema

Proof of eligibility for access
schemes at the theatre and cinema
(phone/in person bookings).

DOMINION
THEATRE

A NEDERLANDER EXPERIENCE
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ONLINE SHOPPING DISCOUNTS

Discount codes Discounted gift cards Fithess
Including exclusive offers for Make savings on 8 national Proof of eligibility for a concession
National Disability Card holders to supermarkets, high street fashion, at Better.org.uk leisure centres and
use online. restaurants and takeaways with Be Well (London); card holder
discounted gift cards. discount at Go Ape.

N°7
complete TESCO COSTA PRIMARK
Careshop Iceland - corFes
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HOW ARE WE DIFFERENT?

Accepted nationwide

Easy to carry

Difficult to replicate

Designed for instant
recognition

Can be recognised abroad

Printed in house

Fast delivery

National Disability &
Carers Card Scheme

v

Blue Badge

v

Only for parking

Other disability card
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Simple card design




WHAT OUR CARD HOLDERS SAY

“l find this card very good with airports because of the
disability symbol. Everyone around the world
understands it.”

Hannah

“I have fibromyalgia and | have a National Disability Card.
| use it on the train and the staff always ask me if | need
assistance. My mobility can vary day to day - wearing my
Verified Hidden Disability lanyard gives me the
confidence to go out and it's recognisable to a lot of
people and places.”

Sonja

“Having the National Disability Card on a lanyard has
made a real difference in my daily life. It meant | didn't
have to keep explaining my condition to people, which
can be exhausting. Just having it visible helped me feel
more understood and less anxious in busy places. It's

taken a weight off my shoulders and given me more

confidence when I'm out and about.”
Yaqgov

“l use a Blue Badge but the National Disability Card is
much more use, | wear it whenever | am out. It's an
immediate visual aid that has had an ability without

words to calm difficult situations.”
Chris

“I've been using the National Disability Card for 3 years
and | genuinely think peace of mind and not having to
explain your access needs when you have hidden
disabilities is priceless.”

Felicity

“Nimbus is good for access but we have a National

Disability Card for our child and it’s so much better

because people see the disabled sign and they just

understand, worked really well especially abroad.”
Amanda



HOW TO APPLY

e Simple application form on our website -
mobile or desktop

e Quick to complete

e One piece of evidence

disabilityid.co.uk



Let’s work together to expand access for the
disabled and carer communities and drive
positive change.
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Thank you!

madeleine@disabilityid.co.uk
August 2025
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