The cold season is here, and faith and community groups can play a vital role in supporting the most vulnerable Londoners, especially those sleeping rough. Here are practical information and resources to help you support people experiencing homelessness in London.
Practical steps to help people rough sleeping 
If your organisation wants to help someone sleeping rough, here are key actions you can take:
· Volunteer: Sign up members of your organisation to volunteer to support people rough sleeping in London. You can start from these organisations:
· Crisis 
· Shelter
· St Mungo’s 
· Thames Reach
· Housing Justice
· Glass Door 
· Single Homeless Project
· Care and Connect:  Use information on the St Mungo's website to understand the best next steps for connecting someone who is rough sleeping with local services.
· Signpost: Where relevant, direct people to the Shelter website for expert, detailed housing and homelessness advice.  Or they can call Shelter for free on 0808 800 4444.
· Outreach Support: Refer people to StreetLink, This service will alert the relevant rough sleeping outreach team so that this person can be quickly provided with the support needed to help them off the streets.   
· Access Services: You can find out more about services that support people who are homeless by visiting Atlas, London’s Homelessness Services.  As well as Homeless Links break down of local services. 
· Emergency Services: If someone is in immediate danger or requires urgent medical attention contact emergency services, on 999.
Join your Borough Homelessness Forum
If you’d like to connect with other local organisations supporting people experiencing rough sleeping and working to prevent homelessness, you can join your local Homelessness Forum. Currently active forums can be found in: 
· Hackney and City of London
· Bromley
· Lewisham
· Islington
· Kingston upon Thames
· Camden
· Croydon
· Newham 
· Brent
· Bromley
If you would like to be linked to your local forum lead and join other local organisations working in this space, write to Michele.Vianello@london.gov.uk.

Homelessness training for your organisation
To equip your staff and volunteers with the best tools to help prevent and address homelessness, you can find free training opportunities from the London PLUS Project here and Shelter here.


